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T SOCIAL MEDIA BASICS

What is “social media”?

Social media websites

Social media and the organization
Social media and the individual
Do’s and don’ts

Live examples of social media uses
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WHAT IS SOCIAL MEDIA?

Social media is the collective of online
communications channels dedicated to
community-based input, interaction, content-
sharing and collaboration.

(Source: Whatls.com)
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B.T;';{K% TOP 10 SOCIAL MEDIA SITES

LinkedIn
Twitter
Facebook
Instagram
YouTube
Google+
Pinterest
Reddit
Wikipedia

10. SnapChat
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BERKSHIRE SO CJAL MEDIA AND THE ORGANIZATION:
COMPANIES AND PROFESSIONAL ASSOCIATIONS

* One of several different communication channels
* Consistent messaging across platforms
* Success relies on having a plan (schedule)

* Officer-level responsibility — Director of Communications,
Vice President of Communications

* Everyone must participate
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SOCIAL MEDIA AND THE ORGANIZATION

* Consistency isn't always easy
* Use task reminders and appointments in calendar

* Consider using social media tools to schedule posts:

» HootSuite - https://hootsuite.com

» SproutSocial - hitp://sproutsocial.com

» Buffer - hitps://buffer.com
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~ SOCIAL MEDIA AND THE ORGANIZATION

* More than just posting about organization
* More than just posting to your group’s page
* More than just posting to one platform

* More than just posting

* Being online isn’t networking — participation is networking
* A “like” and a “share” are seen by your network

* A “comment” is seen by your network and the group

* Belong to more than one group

* Use notification tools to stay up to date
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* Group moderators have to pay attention

* Fine line between promoting and spamming

SOCIAL MEDIA: DO’S AND DON'TS

* There is no privacy when you post on a public site
* Online discussions are good — online arguments are not

¢ Like in-person networking — a positive attitude helps

* Think before you post — the Internet is forever
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President, The Berkshire Company
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Add profile in another language
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Trends in Print and

Mail

The Berk

All These Years

This weekend, | had to search
through some records from the
1590s. Amang the papers was the
firs! speech | ever gave for the U.S
Postal Service (USPS). The District
Manager for Boston asked me to
present to a gathering of his.
postmasiers and station managers.
In particutar, he wanted to hear
about how my company was
impacted by the service we

Posted by Mark Fafon on Jan 31, 2017 5:01:00 AM
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A Culture of Service — 5till Indispensable After

Subscribe to
our blog

Subseribe to
RSS Feed

Subscribe via email
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Little Lessons

Still Learning From the Past

Posted by Mark Fallon
Feb 3, 2017 5:01:00 AM

“Happiness is something that comes inte our lives through doors we don't even

remember leaving open.” - Rose Lane

A professional organization [ helped start
in the early 1990s is redesigning their
website. The woman running the project
asked if 1 had any photos or images from
the early years. [ promised to check my
records.

From the beginning, I had kept that
organization’s records in their own file
box. Over the decades, the files followed
m from jeb to job, and even from house
to house. [ quickly found the container,
and inside were separate file folders for
all the events from 1992 to 1995,

After pulling out some documents 1
thought might be helpful, I thumbed
through the other files. In ane folder was
the first public speech [ ever delivered for
the U.5, Postal Service on September 29,

About this blog

Our blog helps the reader focus on
the little lessons - taking place every
day - that will lead to sustainable,
long-term success.

Subscribe to Email Updates

Email*

Notification Frequency™
Instant
Daily
Weekly
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+ The Power of Qur Hearts
+ What Will You Do Today?
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Your Favorite Little Lessons of
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QUESTIONS?

Mark Fallon
The Berkshire Company

www.berkshire-company.com
www.markfallon.com
mmf@berkshire-company.com

Twitter: @MarkMFallon
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